
Operating instructions 

swimming pool cover 
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	 3-year guarantee 
	 on motors and retractor systems

Important!

This product is not intended for use by persons (including children) with reduced physical, sensory 

or mental capabilit ies, or lack of experience and/or knowledge. You may only do so when supervised by a 

person who is responsible for your safety or receive instructions from that person on how to use the product. 

Children must be supervised to ensure that they do not play with the product.
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1  Technical Data

a) Underwater – tubular motors

Binder MecaTec MTI

Stainless steel housing (1.4571 or 1.4404 to DIN EN 10216-1, DIN 2448 / DIN 1629 )
Stainless steel output shaft (1.4571 or 1.4404 to DIN EN 10216-1, DIN 2448 / DIN 1629)
24 V DC motor
Magnetic encoder on the motor shaft
Very low noise emission
Simple movement to the end position
No shifting of the end positions
Underwater operation up to 3 m depth
2 sealing rings on the output shaft

Simple operation with MecaTec control unit

Technical documentation: in Binder MecaTec operating instructions

1.1  Drives
	

b) above-waterline – tubular motors

Binder MecaTec MTX

Stainless steel housing (1.4571 or 1.4404 to DIN EN 10216-1, DIN 2448 / DIN 1629 )
Stainless steel output shaft (1.4571 or 1.4404 to DDIN EN 10216-1, DIN 2448 / DIN 1629 )
24 V DC motor
Magnetic encoder on the motor shaft
Very low noise emission
Simple movement to the end position
No shifting of the end positions
2 sealing rings on the output shaft
Protection class IP65
Simple operation with MecaTec control unit

Technical documentation: in Binder MecaTec operating instructions

c) above-waterline – plug & lay tubular motors

Binder MecaTec MTXI

Stainless steel housing (1.4571 or 1.4404 to DIN EN 10216-1, DIN 2448 / DIN 1629)
Stainless steel output shaft (1.4571 or 1.4404 to DIN EN 10216-1, DIN 2448 / DIN 1629)
24 V DC motor
Magnetic encoder on the motor shaft
Very low noise emission
Simple movement to the end position
No shifting of the end positions
2 sealing rings on the output shaft
Protection class IP65
Simple operation with MecaTec control unit

Technical documentation: in Binder MecaTec operating instructions
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c) Shaft motors

Binder MecaTec MTSI

Grey cast iron housing
24 V DC motor
Magnetic encoder on the motor shaft
Very low noise emission
Simple movement to the end position
No shifting of the end positions
2 sealing rings on the output shaft
Protection class IP67 (short-term flooding max. 35 min 0.5 bar)
Simple operation with MecaTec control unit

Technical documentation: in Binder MecaTec operating instructions

1.2 Control system	

Binder MecaTec MTC

Technical documentation: in Binder MecaTec operating instructions

1.3 Stainless steel parts (brackets / accessories)	

Material: 1.4571 or 1.4404 according to DIN EN 10216-1, DIN 2448 / DIN 1629
Resistant to salt electrolysis up to 0.4 % salt content

1.4  Plastics (slats and covering)	

Material slats: Polyvinyl chloride (PVC) or polycarbonate in the TRI extrusion process (PCTR)

Cover material: Polyvinyl chloride (PVC)

1.5  Belts	

Belt material: Polyester

The salt electrolysis must be specified before each project so that the stainless steel parts receive 
the appropriate finish.  There is no warranty in the event of excessive salt electrolysis.
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proper handling will invalidate the warran-
ty!

     Im-

2 Safety
2.1  Precautionary measures	

a) Slats
Swimming pool covers (made of PVC and PCTR), especi-
ally the solar version, must never be exposed to sunlight 
when dry and must not be operated without a protective 
cover. The PVC profiles would be severely deformed by 
direct sunlight. This applies to all versions, especially solar 
variants for PCTR profiles.

b) Power connection
If a junction box is required for the motor cable, it must be 
attached to the pool head so that it is freely accessible. 
To prevent contact corrosion due to moisture entering the 
junction box, it is recommended that the box is sealed with 
special silicone gel after it has been successfully connec-
ted and commissioned.

The motor cable should be laid in an empty conduit so that 
the cable or motor can be replaced at a later date if requi-
red.
Before carrying out any work on electrical components 
(control unit, motor, switches), ensure that they are dis-

connected from the power source. 

Picture: Sun damage warning

(This can be found on the outer packaging of the slats). 

c) Operation 
Automated swimming pool covers may only be operated 
by trained personnel.
This product is not intended for use by persons (including 
children) with reduced physical, sensory or mental capa-
bilities, or lack of experience and/or knowledge. You may 
only do so when supervised by a person who is responsib-
le for your safety or receive instructions from that person 
on how to use the product. Children must be supervised to 
ensure that they do not play with the product 

Picture: Note – Operation by instructed personnel 

Failure to do so will invalidate the warranty!     

In the case of overflow pools, the pool cover must be se-
cured against lateral displacement when closed in accor-
dance with the specified drawing and instructions. Opera-
tion may only be carried out by authorised and instructed 
personnel.

Attention!
Disconnect from the 
power source before 
opening! The device 
may only be connec-

ted by a qualified 
electrician!

↯

Operation
only by inst-

ructed persons!
Picture: Note – Operation by instructed personnel Picture: Note – Operation by instructed personnel 

Picture: Note – Disconnect the power supply 
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  TIP: We recommend taking out additional 	
                insurance against natural hazards,
	     vandalism, etc

2.2  General operating and safety instructions

To ensure personal safety, it is important to follow these instructions. These instructions must be kept in 
a safe place.
No modification of the product by the operator or dealer is permitted.
In the event of breakage, defect or wear of any component, the system must be shut down and the swim-
ming pool	 dealer or manufacturer notified.

     	

1. The swimming pool cover may only be used following in-
struction by the authorised swimming pool dealer or manu-
facturer. The operator is hereby advised of the necessary 
safety regulations and duties of care.

2. During operation, always ensure the pool is visible. This 
is to ensure that there are no people, toys, thermometers, 
cleaning robots etc. in the water that could cause malfunc-
tions or damage to the pool cover.

3. The swimming pool cover does not release the respon-
sible adult from any duty of supervision.

4. Children must be prohibited from playing with stationary 
controls by the person(s) responsible for supervision. Any 
remote controls must be kept out of reach of children.

5. The swimming pool cover must remain under constant 
observation during opening/closing. Any people or animals 
that are present must be kept away from the cover until it 
is fully opened or closed. This prevents accidents and da-
mage to property.

6. It is forbidden to stay in the swimming pool while the pool 
cover is in operation.

7. Operation may only be carried out at the water level pre-
scribed for this purpose.

8. The cover must not be walked on .

9. The swimming pool cover may only be operated by an 
authorised and instructed individual. The necessary evi-
dence of qualification for the task must be provided.

10. The system must be checked for signs of wear or da-
maged cables and electrical components.

11. The cover must be kept free of snow and ice.

12. The water treatment specified for the device must not 
be changed, e.g. the addition of chlorine must not be ch-
anged to salt electrolysis/brine, and the limit values for 
brine or chloride concentration must not be exceeded. The 
components used are not designed for this and could be 
damaged.

14. The swimming pool cover is rolled up and unrolled by 
means of a key-operated switch, key-operated button or 
radio remote control. In public pools, the safety device is 
set exclusively via the dead man's switch.

15. Safety devices must not be manipulated or deactiva-
ted. 

16. In the event of extreme weather conditions/storms or 
a wind force from 6 and above, the cover must be moved 
immediately to the "OPEN" position – bathing mode.

17. Any changes and/or modifications to the product are 
prohibited and will invalidate any warranty and guarantee 
claims.

18. If irregularities occur (e.g. tilting, overlapping or blo-
cking), swimming pool cover operation must cease imme-
diately, the system must be checked and, if possible, the 
fault rectified. If in doubt, contact the responsible dealer or 
manufacturer. Improper handling will invalidate the war-
ranty.

Improper handling and improper use of this 
system will invalidate the warranty!
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Mains switch / mains plug
The mains switch/mains plug disconnects the system from 
the power supply.

Fuse for the control board
The fuse prevents the motor from being overloaded.

Thermal protection of the motor
The thermal protection prevents the motor from overheating.

2.3  Safety devices
	

Safety devices are designed to protect the 
user and must not be modified or bypassed!

     

3 Intended use 

Roller shutter swimming pool covers are designed for use 
in private and public swimming pools with the aim of mini-
mising surface evaporation and 
saving energy. Installation and commissioning must be 
carried out by a qualified specialist company. The systems 
may only be operated by an authorised and instructed per-
son.

The covers must be used in pools according to best 
practices and standards.
The pool water must not exceed or fall below a pH value 
range of 7.0 to 7.4.
For swimming pools that are operated with brine water or 
similar, the specified material-compatible brine concentra-
tion of less than 0.4% must not be exceeded.

Pulse sensor on the control board
The pulse sensor prevents the motor from working if no 
pulse signal is received by
the control system from the motor.

Dead man's switch on the control board
The dead man's switch prevents the motor from operating 
if the key switch is not
pressed continuously until the respective position is rea-
ched.

Key switch/programming switch
The key switch locks the system and prevents unintenti-
onal and/or 
unauthorised operation of the system.
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4 Scope of delivery

The parts delivered for the system can be found on the de-
livery note. The packaging must be inspected for externally 
visible damage immediately upon delivery. If such damage is 
found, it must be reported directly to the delivery driver in a 
verifiable manner; this is a prerequisite for making any trans-
port insurance claims. Please check the contents for comple-
teness and damage when unpacking.

Damaged components must not be installed.
The goods must be photographed and repacked in the 
original packaging. In the event of missing parts or initi-
ally unnoticed transport damage, please notify your
dealer immediately.

5 Installation/Assembly

The installation of the system must be carried out by a qualified specialist company or in-house personnel in ac-
cordance with the relevant drawings and instructions in the separate WaterBeck installation instructions. During 
assembly, ensure that only special stainless steel tools are used for stainless steel parts.

Please note for all electrical work: electrical connections may 
only be installed by a qualified electrician!
The on-site electrical installation must comply with the rele-
vant safety regulations.
Disconnect the system from the power supply before carrying 
out any work on the drive, control unit or transformer.
Ensure electronic components do not come into contact with 
water, as this can lead to damage or accidents caused by 
electrical current.
External voltages must be avoided on the transformer and/or 
control unit, as these can destroy the electronics.

Attention!
Disconnect from the 
power source before 
opening! The device 
may only be connec-

ted by a qualified 
electrician!

↯
Picture: Note – Disconnect the power supply 
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warning!

When filling or draining the pool, the position 
of the pool cover must be checked or correc-

ted in accordance with the specifications in these 
instructions.
Information on this can be obtained from your swim-
ming pool builder/dealer if required.

In the event of breakage, defect or wear of any com-
ponent, you must stop the installation and notify 
the swimming pool dealer or manufacturer. You can 
obtain information on this from your swimming pool 
builder/dealer if required.
When laying the empty conduit, make sure that it is 
routed above water level, at least at one point, to pre-
vent water from escaping (see "Laying empty conduit" 
picture).

6 Commissioning

If there is a separate shaft, this must be filled first of all. Make 
sure that the profiles are fixed correctly. It may be necessary 
to align these (the first slat must be vertical). A strap/cord 
should be attached to the end of the roller shutter and fixed 
to the top edge of the pool (see photo below). This prevents 
rotation of the roller shutter/winding shaft, which can cause 
problems or damage when the system is put back into opera-
tion (in spring) (e.g. roller shutter gets jammed in the recess 
or under the seat). 

With swimming pools – skimmer or overflow gutter – the 
water level must be neither too high nor too low. The-
refore, an automatic level control for the water level is 
recommended.

     Ha-
zard 

Commissioning and instruction of the operator must be carried out by the qualified specialist company carrying out the work 
or by WaterBeck's own specialist personnel.

The operator must be informed of all safety regulations and duties of care to be observed.

6.1 Draining the pool

6.1 Pool filling

The roller shutter must be fully rolled up before the pool is 
emptied. A strap/cord should be attached to the end of the 
roller shutter (first slat) and fixed to the top edge of the pool 
(see photo): "installing the first slat"). This prevents the roller 
shutter/winding shaft from rotating, 

which can cause problems or lead to damage (e.g. roller 
shutter jams in the shaft or under the seat bench) when the 
pool is made ready for use again (in the spring). 
Switch off the control box using the mains switch to prevent 
accidental operation of the system as well as damage.

Picture: Laying empty conduit

Picture: Fixing the first slat
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1) The cover and the pool must not be covered in ice or 
frozen when the cover is operated. 

2) Furthermore, make sure that no floating ice has accumu-
lated, especially under the cover. You run the risk of indivi-
dual parts falling apart or being torn off.

3) Make sure that the mains switch of the control unit is in 
the ON position or that the fuse of the control unit has been 
switched on or screwed in.

4) Check that there are no objects in the pool that could 
hinder the cover from rolling up or out (e.g. wood, leaves, 
ice pressure pads, branches, ladders, balls, etc.).

There are different ways of maintaining the pool covers th-
rough winter. In most cases, the covers are maintained th-
rough winter on the water surface or rolled up below the water 
level. If the cover will be maintained through winter in a floa-
ting state, it is imperative that the water temperature is kept at 
a minimum of 5 °C. 

Most outdoor pools are usually emptied and cleaned in spring. 
Before carrying out this work, observe the points listed below.

a) During the winter, the cover was left extended over the 
surface of the pool water

7 Operation

"CLOSE" (pool closed mode) Pool 
is covered Roller shutter is unwound 

7. 1 Operating condition / operating modes

Operating condition:	

"STOP" means that the pool cover stops in the respec-
tive position.

Operating modes:

Automatic mode:
The respective button on the remote control or the key posi-
tion of the operating switch only needs to be pressed once 
and the system automatically moves to the programmed end 
position.

Dead man’s switch operation:
The key switch must be pressed continuously until the sys-
tem has moved to the programmed end position.

7.2 Winter time	

Opening and closing

The swimming pool must be completely cleared of people/
animals and objects. Persons, pets or objects in or around the 
pool must not obstruct operation of the cover.

Check that the water level is correct. Level control is neces-
sary with an automatic slatted pool cover.
Always make sure you can see the pool when opening and 
closing.
In the event of irregularities, the roller shutter must be stop-
ped immediately using the key switch.

"OPEN"(pool open mode) Pool 
is uncovered Roller shutter is rolled up 
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5) Check the water level. This must lie within the permitted 
tolerances. In most cases, a minimum overlap of at least 5-8 
cm is specified for handrails, steps, partitions, etc.

6) If the above points have been fulfilled, you can open the 
cover using the operating switch. 
In most cases, a minimum overlap of at least 5-8 cm is spe-
cified for handrails, steps, partitions, etc. We strongly recom-
mend that you always stay at the control switch when opening 
or closing the cover for the first time. This allows the cover 
to be stopped early via the control switch if it does not run 
smoothly.

7) Now stop the cover manually with the operating switch 
approx. 70-80 cm above the diameter of the rolled-up cover. 
Next, lower the pool water level until it reaches the top of the 
rolled-up cover. At this moment, make sure that the cover is 
not exposed to the sun without protection. Secure the cover 
with belts or straps so that the first profiles cannot overlap. 
Now the pool can be emptied completely or to the extent that 
you wish.

As soon as the water level is below the roll-up device, the 
rolled-up PVC roller shutter must be protected/covered with a 
sun and heat-repellent cover, otherwise damage may occur. 
In many cases, the niche in which the roller shutter is installed 
is protected from direct sunlight by a felt strip run from the 
coping stone. Make sure that this felt really protects the entire 
rolled-up cover and is secured against wind. In the case of PC 
roller shutters, no additional sun and heat protection is neces-
sary when emptying the pool.

With the PVC and PC solar versions, make sure that the slats 
cannot be heated up by the sun. If a cover has been exposed 
to the sun without protection, this can be recognised or deter-
mined by the following features:

– Profiles are highly deformed
– Profiles are milky and deformed at regular intervals
– Profiles swollen on the upper or lower side
– The grooves of the profiles have opened so wide that the 
springs no longer hold
– The profiles have become shorter in places

In the worst case, the cover has to be replaced completely. 

b) The cover was rolled up and stored below the water 
during winter
– Proceed according to points 1, 2, 3 and 4.
– Now use the key switch to move the cover in the CLOSE 
direction (cover the pool) and stop the system at approx. 
70-80 cm above the diameter of the rolled-up cover – Then 
pay attention to points 5, 6 and 7.

c) Cover was cleaned and pool refilled with water
If the pool is to be refilled with water, first loosen the belts or 
straps with which you secured the cover. Make absolutely 
sure that you do not release the straps until the water level 
is above the diameter of the rolled-up cover.
At the same time, loosen the tarpaulin, which may have 
been mounted to protect against direct sunlight.

Please note: In the case of a pool type with a floor shaft or 
bottom-mounted backpack shaft, the cover must be pulled 
up through the outlet slit and secured so that it cannot slip 
back. If the cover is not guided out of the slot with these 
recess types, the cover can get tangled in the recess un-
noticed and damage the roller shutter accordingly. The pool 
must then be emptied again to unravel the roller shutter.

When the water level has been returned to the specified 
level, the cover should be closed for the first time (the pool 
is covered). Check points 2, 3, 4 and 5 in advance.

In rare cases or due to external influences (water, unin-
tentional reset, etc.) it may happen that the cover’s limit 
switches become misaligned. For this reason, check during 
initial commissioning whether the cover remains in last ye-
ar's position or, from your own experience, automatically 
stops at the correct end point.

What to do if the cover does not stop at the correct position 
when closing (CLOSED/pool is covered)
If some of the slats stand up at the rear near to the roll-up 
device when the cover is closed (pool covered), the limit 
switch must be readjusted. Especially with PVC roller shut-
ters, make sure that the slats lie flat on the water at the 
back when closed. If this is not the case, the raised slats 
will become deformed by the sun within a very short period 
of time. In the worst case scenario, the slats can tear apart 
at this point when the cover is opened. Depending on the 
type and installation, the pool also would have to be emp-
tied again if such an incident occurred.
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If the cover continues to run beyond last year's set position, 
the cover must be stopped promptly using the control switch. 
In most cases, both limit switches OPEN and CLOSE must 
then be reprogrammed.

What to do if the cover does not stop at the correct end point 
when opening (OPEN / roller shutter is wound up)? If the pool 
is opened (pool OPEN) and part of the cover remains above 
the water (cover is not fully retracted), this could be an indicati-
on that the cover has rolled too far when the pool was emptied. 
The cover may then be stopped promptly via the operating 
switch if it is not running smoothly. In this case, both limit swit-
ches OPEN and CLOSE must be reprogrammed to last year’s 
position. If the pool is opened (pool OPEN), it must be che-
cked whether the first slat (initial slat) remains in the position 
set last year. If the initial slat is rolled in too far through a slot 
or shutter gap in a shaft model, there is a risk that the cover 
will become completely jammed in the shaft or chamber when 
closing (pool CLOSED). The initial slat must therefore be ca-
refully raised out of the slot or shutter gap using the operating 
switch. Set the limit switch back to the correct end position 
and cautiously check again whether the cover now stops at 
the correct position. 

Depending on the type of pool, the first two to three slats are 
usually set above the pool floor or, in the case of floor-le-
vel shafts, seating benches and floor-mounted backpack 
shafts, flush with the shaft cladding so that the roller shutter 
gap is reduced. OPEN and CLOSE the cover two or three 
times, even if the limit switches work properly. You have 
now ensured that everything works perfectly.

For above-ground systems, the same instructions as de-
scribed in points 1 – 7 apply with regard to protection from 
direct sunlight.
You have the advantage that the rolled up pool cover is 
always protected by it’s own cover. If this cover is removed 
for cleaning, remember that the PVC profiles must be pro-
tected from direct sunlight at all times.

"CLOSE" on the key-operated switch and circuit board me-
ans that the swimming pool cover rolls off the winding shaft 
and the pool is covered. (See picture p. 11 top left.)
"OPEN" on the key-operated switch and circuit board me-
ans that the swimming pool cover rolls up on the winding 
shaft and the pool is uncovered. (See picture p. 11 top 
right.)

7.3 Weather influences

7.3.1 Condensation water

The residual humidity trapped in the hollow chambers of the 
slats during production condenses on the inside of the hollow 
chambers due to temperature differences. This does not affect 
the functionality of the swimming pool cover. Condensation 
does not constitute grounds for complaint and is visible on all 
profiles with transparent and semi-transparent surfaces.

instructions for limit switch programming can 
be found in the operating instructions 	
MecaTec control unit or WaterBeck installati-
on instructions!

     The 

Picture: Condensation in the hollow chamber of the slats
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In the opposite case, with an ambient temperature of 28 °C 
and, for example, a newly filled swimming pool with a water 
temperature of 7 °C, the profile ends may be slightly below 
the water surface. Neither of these conditions constitute 
grounds for complaint, because the swimming pool cover 
still functions correctly, and this condition is physically una-
voidable.

7.3.2 Temperature differences

With temperature differences of, for example, up to 43  °C 
(water temperature 28  °C and ambient air temperature 
-15 °C), bending of the profiles cannot be physically avoided. 
This means that the profile ends can be between 1 and 3 cm 
above the surface of the water. 

7.3.3 Wind

In general, it is important to consider whether the location of 
the pool may experience down winds and/or gusts. Local ex-
perts’ empirical values with regard to weather must be taken 
into account. 

Important for pools with overflow gutter:

From wind force 6 and above and in the event of storm fo-
recasts, the cover must be rolled up (pool is open). Please 
note: Attention must be paid to possible ice formation, as this 
may destroy the roller shutter cover. 
We also recommend insuring the cover against storms, hail 
and vandalism.

Picture: Pool with overflow gutter

Please note: We recommend leaving the pool 
cover retracted during storms (gale force 6+).

     

7.3.4 Extreme weather

In the event of extreme weather events (hail, storms, etc.), 
the
 swimming pool cover must be rolled up (as when the pool is 
being used) to prevent damage.
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For swimming pools with a skimmer or overflow gutter, the 
water level must be within the specified tolerances. Therefore, 
automatic control of the
water level is recommended. In most cases, a minimum over-
lap of at least 5 to 8 cm is specified for handrails, steps, par-
titions, etc.

If there is a separate shaft, this must be filled first of all. 
Make sure that the profiles are fixed correctly so that they 
can be aligned if necessary (the first profile must be verti-
cal).

7.4.1 Water level 

7.4.2 Water quality 

Always ensure that the water quality is correct and consistent. 
The materials are intended for use in swimming pools with a 
salt content of less than 0.4%. The pH value should also be 
within a tolerance range of 7.0 – 7.4.

Optimum flow through the pool or roller shutter shaft should 
already be ensured during the planning stage and is a pre-
requisite for long-term, trouble-free operation.
Solar profiles must have permanent water circulation when 
exposed to sunlight; this must be ensured via the filter con-
trol.

The swimming pool cover only comprises an accident preven-
tion measure if a handrail is mounted around the pool to pro-
vide support or if a corresponding support edge is provided.

Please note:
For pools with overflow gutters, no accident protection can 
be guaranteed; however, this can be achieved with a lowered 
water level and a handrail around the pool.

Tensioning with belts can increase accident protection. A ca-
rabiner safety device can be retrofitted to the roller shutter

When operating with remote control or app, the require-
ments and information specified by the manufacturer, as 
well as safety requirements in accordance with current 
and regional standards for planning, construction, opera-
tion and use, must be taken into account before use. It is 
essential to ensure that there are no persons / animals / 
objects in the water and that the water has calmed down 
before the system is activated

Also an accident protection is provided, this 
does not in any way release the operator from 
the safety regulations to be observed, as well 
as the duty of care and supervision. The opera-

tor / owner of the system is fully liable.

7.4. Water level / water quality

7.5 Accident prevention
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8 Care, cleaning and maintenance

8.1. Care of stainless steel parts

The roll-up device or shaft cover must be thoroughly cleaned 
as required at regular intervals, more frequently in the case 
of brine pools, using a commercially available, swimming 
pool-approved and material-compatible stainless steel clea-
ner, but at least once a year.

The following measures must be taken to preserve and pro-
tect the installed parts:

1. After completion of all work in the swimming pool and be-
fore initial filling, basic cleaning must be carried out, which 
completely removes all construction dirt and dust, as well as 
metal dust from other work groups.

2. Before each refilling, after the annual emptying of the pool, 
basic cleaning must be carried out again.

3. Stainless steel components must normally be checked 
for deposits and rust deposits (flash rust or similar). Regular 
maintenance is required at least twice a year. Stainless steel 
must be rinsed with fresh water regularly or as required.

4. It is recommended to document the inspection and clea-
ning in a log book to prevent misunderstandings. The clea-
ning intensity depends not only on the material quality but 
also on the water and air quality and must be carried out 
individually under the sole responsibility of the operator/cle-
aning company.

5. In addition, the components must be cleaned (above wa-
ter) at least once a week and sprayed with drinking water 
(cleaning agents containing hydrochloric acid must not be 
used).

6. Depending on the degree of soiling, all stainless steel 
parts should be cleaned promptly with suitable stainless 
steel care products.
7.The aggressiveness of pool water with regard to stain-
less steel depends primarily on its chloride concentration. 
Therefore, it is very important to comply with the maxi-
mum values here. The chloride concentration must not 
exceed the following values for the specified materials at 
a pH value between 7.0 and 7.4. 

Material 1.4301 
(e.g. covering for overhead roller shutters) max. 150mg/l
Material 1.4404 (e.g. drip tray for cover box) max. 400mg/l

	 3 year guarantee 
  on motors and retractor systems

 The stainless steel material used is selected by 
us according to the water quality.

Attention! For maintenance, cleaning or repair work or 
when emptying the pool, it must be ensured that the pool 
cover is fixed in place (due to the loss of buoyancy) and 
protected against sunlight if necessary. The end posi-
tions must always be checked each time the pool is fil-
led/re-commissioned and adjusted by a specialist dealer 
if necessary.

Picture: Different variants of stainless steel roll-up
devices
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The pH value of a swimming pool should be in the very wea-
kly alkaline range between 7.0 and 7.4.

The lower the pH value, the greater the effect of the water 
on plastics.

If the pH value is too low, the plasticiser gets washed out of 
the plastic and becomes brittle.

It is therefore important that the pH value of maximum 7.0 
– 7.4 is not exceeded or fallen below for a maximum of 72 
hours.

If there is nevertheless a deviation from these values, im-
mediate countermeasures must be taken to maintain the pH 
value.

Consequential damage caused by non-observance of the 
care instructions is at the operator’s expense.

Heat build-up under the plastic profiles must be avoided at all 
costs, and especially in the solar version, the circulation system 
must be in constant operation during the day, as otherwise heat 
can build up between the water surface and the profile. This 
can cause deformation and irreparable damage to the profiles.

In the event of hail or similar storms, the pool cover must be 
open. The swimming pool cover must be cleaned of lime depo-
sits and impurities as needed.

8.2. Care of PCTR and PVC slats

The uncovered roller shutter should be closed (rolled out) 
several times a day to prevent heat build-up.

Solar profiles must be subject to permanent water circula-
tion when exposed to sunlight.

If the pool cover is heavily calcified or covered in algae it must 
be cleaned, at least twice a year. Ensure that the water quality 
is always perfect.

The pH value should be between 7.0 and 7.4 and the pool 
cover should be opened for at least 15 minutes every day, i.e. 
it should be under water.

If possible, softened water should be used for the swimming 
pool. Softening systems are ideal for this purpose.

PVC profiles can be cleaned using a high-pressure cleaner 
(max. 40 °C) and cleaning agents. The usage instructions on 
the respective containers must be followed. When the cle-
aning process is complete, the pool cover should be rinsed 
generously with water.

Under no circumstance should cleaning agent residues be left 
on the pool cover.

Attention! Polycarbonate profiles can only be cleaned 
using water without additives. When using a high-pressure 
cleaner, the temperature must not exceed 100 °C.

The interval between cleaning operations depends on the 
local conditions and must be carried out as required, but 
at least twice a year. The cleaning process can be sup-
ported by using high-pressure cleaner. When using alter-
native cleaning tools, make sure that they do not leave 
any scratch marks on the pool cover during the cleaning 
process.

8.3. Care and cleaning (e.g. algae and limescale)

In case of improper treatment/ 
cleaning of the slats, the warranty will 
be invalidated.

     

The slats must always be shielded from sunlight when they 
are not in contact with water. In the case of overhead bra-
ckets without a covering, the roller shutter must be rolled 
in and out several times a day to prevent heat build-up and 
thus deformation of the slats.
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8.4. Maintenance

9  Decommissioning

10 Environmental Protection/Disposal 

Any parts of the swimming pool cover that need to be re-
newed by repair or replacement should not be disposed of 
in household waste. 

The components for disposal must be handed over to the 
appropriate waste or recycling collection points in the cor-
rect manner. Disposal in household waste is not permitted 
and does not comply with environmental protection regu-

The slats must be cleaned and descaled at least twice a 
year using a high-pressure cleaner (see Cleaning the slats)

Algae can form in the open side of the PVC or PCTR slats 
60X14mm. This can be treated with an anti-algae product. 
The chlorine content and pH value must be maintained.
.
Maximum temperature of the pool water = 32°C.
The slats may become brittle in frosty weather.
In the event of heavy hail and storms, the roller shutter 
should be rolled up to prevent damage.
Always remove leaves, pine needles, grass etc. from the 
roller shutter to avoid staining, especially on the PVC slats.

Attention! Polycarbonate profiles should generally be 
cleaned with water without any additives. When using a 
high-pressure cleaner, the temperature must not exceed 
100 °C.

The interval between cleaning operations depends on the 
local conditions and must be carried out as required, but at 
least twice a year. The cleaning process can be supported 
by using high-pressure cleaner. It is important to ensure 
that the cleaning tools do not scratch the pool cover during 
the cleaning process.

The system should be serviced regularly. This is re-
commended when recommissioning the pool in spring.

During maintenance, cleaning or repair work, as well as 
when emptying the pool, in the case of underfloor systems 
it must be ensured that the pool cover is fixed in place due 
to the loss of buoyancy support. This prevents the cover 
from turning too far or becoming entangled during pool re-
filling. Only once the pool is filled are the profiles supported 
by the buoyancy effect. It is important to make sure that 
the profiles are correctly positioned. The programmed end 
positions remain correct when the pool is refilled correctly. 
However, the end positions must always be checked.

If the product is to be permanently decommissioned, have 
this done by a specialist dealer. 
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	 3-year guarantee 
on motors and retractor systems

12 Warranty

The warranty period is two years for the roller shutter and 
three years for drives and retractor systems.

Exclusion of warranty: If the points and requirements described in these operating 
instructions are not observed or are demonstrably violated, all warranty rights will 
be cancelled with immediate effect.
You can obtain information on this from your swimming pool builder/specialist 

dealer if required.
In the event of breakage, defect or wear of any component, the system must be shut 
down and the swimming pool builder/specialist dealer or manufacturer notified.
When laying the empty conduit, make sure that it is routed above water level at least at 
one point to prevent water from escaping.

11 Error message and repair

Error Troubleshooting

Cover does not stop at the correct end point when moving 
to the "CLOSED" position; part of the pool is not covered.

Contact your specialist dealer immediately!
The "Close pool" limit switch probably needs to be read-
justed

Tilting / overlapping / blocking of the roller shutter / unusual, 
loud noises

Immediately stop the rolling/unrolling process If obstacles 
or objects are causing the irregularity, remove them and 
allow the process to continue. If there is no visible reason, 
contact your specialist dealer immediately

System does not work

Check the power supply to the control box (mains voltage/
microfuse on the transformer/circuit breaker on the trans-
former housing)
If power is available, but the system is not working, an er-
ror message "Error Encoder 2" is displayed on the control 
board. Please contact your specialist dealer.

Sun damage: 	› The slats look milky	› The slats have become shorter	› The slats have become severely deformed	› The slats have expanded on the lower and/or upper side	› The profile connections have opened up so much
that they no longer hold together

The slats were exposed to the sun without contact to the 
surface of the water. Contact the specialist dealer.
Manufacturer's warranty is void.

Only have your cover repaired by qualified specialists and only with original spare parts.
All work on stainless steel parts may only be carried out with special tools.
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13 General Terms of Delivery 

& Payment (GTC)

Current as of April 2023 -
WATERBECK GmbH

Termed: WATERBECK
1. Scope

1.1 These General Terms and Conditions for Delivery and Payment (GTC) constitute the basis 
for all business relationships between WATERBECK and the Purchaser. These GTC apply 
only where the Purchaser is an entrepreneur (Section 14 of the German Civil Code), a legal 
person under public law, or a special asset under public law. The GTC are an integral part of 
all contracts concluded by WATERBECK and the Purchaser for WATERBECK deliveries or 
services. They also apply to future business relationships, even where they have not been 
separately agreed de novo.
1.2 The Purchaser’s or third-party terms and conditions do not apply, even if WATERBECK 
does not explicitly object to their application in individual cases. Even if the Customer refers 
to a document that includes the terms and conditions of business of the Customer or of a third 
party or makes reference to such, this shall not constitute any agreement to the application of 
those terms and conditions of business.
1.3 The relations between WATERBECK and the Purchaser are governed exclusively by the 
laws of the Federal Republic of Germany. The UN Convention on Contracts for the Internatio-
nal Sale of Goods of 11 April 1980 (CISG) do not apply.

2. Offer and conclusion of contract
2.1 Unless expressly marked as binding or specifying a set acceptance period, all offers are 
subject to change and non-binding. After submitting its order, the Purchaser is bound by its 
order until receipt of the order confirmation from WATERBECK, but for no longer than three 
weeks.
2.2 Information provided by WATERBECK regarding the delivery or service (e.g. weight, 
dimensions, utility values, load-bearing capacity, tolerances, technical data), inclusive any 
representation thereof (e.g. drawings and illustrations), are merely approximate unless 
usability for the contractually intended purpose requires exact accordance. They are not 
guaranteed qualities or features, but rather descriptions or identifications of the delivery or 
service. Production-related deviations of up to 10% in relation to dimensions and quantities 
are permissible. Customary commercial divergences and divergences that occur due to legal 
regulations or represent technical improvements as well as the replacement of components 
by equivalent parts shall be permissible provided they do not impair usability for the intended 
contractual purpose.
2.3 The legal relationship between WATERBECK and the Purchaser is governed solely by 
the written Agreement, which includes these General Terms and Conditions for Delivery and 
Payment. The Agreement concluded between WATERBECK and the Purchaser fully reflects 
all agreements between the Parties on the subject matter of the contract. Oral promises made 
by WATERBECK prior to or upon conclusion of this Agreement are not legally binding. Any oral 
agreements between the contracting Parties must be replaced by a written contract, unless 
expressly agreed otherwise between the parties in each individual case.
2.4 Additions and amendments to the agreements made, including to these General Terms 
and Conditions, must be made in writing to be legally valid. This also applies to divergence 
from the written form requirement itself; express, individually negotiated covenants negotiated 
between the Parties are not covered by this (double) written form clause. To meet the written 
form requirement, telecommunications transmission, in particular via telefax or email, will be 
deemed sufficient provided a copy of the signed declaration is transmitted.

3. Prices and payment
3.1 Prices are net and apply from the delivery factory, excluding freight, packaging, expenses, 
and transport insurance, and excluding statutory VAT. Surcharges for transport and conveyan-
ce abroad (customs duties, etc.) are charged separately at the expense of the Purchaser.
3.2 Repairs are charged according to effort. If a cost estimate is desired before conducting a 
repair, this must be expressly stated by the Purchaser. The costs for the cost estimate must 
be paid. WATERBECK decides at its own discretion whether a repair takes place in its own or 
a third-party workshop. The Purchaser must bear the costs for packaging and 
shipping. Delivery of repaired devices will only occur in return for immedi-
ate payment. Warranty repairs of defects are unaffected by this provision.
3.3 If WATERBECK has assumed setup or assembly and nothing else 
has been agreed, the Purchaser must bear all ancillary costs required, 
such as travel costs, cost for transport of the tools and personal luggage 
and all living allowances.

3.4 Invoice amounts must be paid without any deduction within thirty days unless otherwise 
stated in the order confirmation or otherwise agreed in writing. The date of payment will be 
regarded as the date that WATERBECK receives the payment. All payments must be made in 
German currency to the payment office of WATERBECK. Payment by cheque is not possible 
unless separately agreed in individual cases. If the Purchaser does not pay on the due date, 
outstanding amounts will accrue interest from the date due at 5% p.a.; this will have no effect 
on the assertion of higher interest and additional losses in the event of default.
3.5 Unless otherwise confirmed in the order confirmation or otherwise agreed in writing, prices 
will be fixed for planned delivery within four months subsequent to the signing of the contract. 
Otherwise, the list prices valid on the day of delivery will be charged. WATERBECK’s prices 
are based on the current material and personnel costs.
3.6 Offsetting against counterclaims of the Purchaser or the retention of payments due to such 
claims is only permissible where the counterclaims are undisputed or arise from the same 
order in which the relevant delivery was made.
3.7 WATERBECK is entitled to execute or render still outstanding deliveries or services 
only against payment in advance or payment of sureties if WATERBECK becomes aware 
of circumstances after conclusion of the Agreement that stand to significantly reduce the 
creditworthiness of the Purchaser and as a result of which payment of the outstanding claims 
of WATERBECK by the Purchaser from the particular contractual relationship (including from 
other individual orders to which the same master agreement applies) is endangered.

4. Deliveries and delivery periods
4.1 Deadlines and dates for deliveries indicated by WATERBECK for deliveries and services 
always only apply merely approximately unless a fixed deadline or fixed date has been 
expressly pledged or agreed.
4.2 The delivery period will begin after receipt of all documents (plans, film, etc.) required for 
execution of the order and after agreement of all questions required for conduct of the order 
and receipt of any agreed down payment. If an agreed delivery date is overshot by more than 
three weeks, the Purchaser must set a period of grace of two weeks.
4.3. To the extent caused by force majeure or other events not foreseeable at the time of con-
clusion of the contract and for which the Seller is not responsible, WATERBECK assumes no 
liability should delivery be impossible or delayed (due, for example, to operational disruptions 
that are unforeseen and unavoidable for WATERBECK, difficulties in the procurement of 
materials or energy, transport delays, strikes, lawful lockouts, labour, energy or raw material 
shortages, difficulties in obtaining any required official permits, pandemics or epidemics, go-
vernmental measures, or non-delivery, incorrect delivery or late delivery by suppliers despite 
a congruent hedging transaction concluded by the Seller). WATERBECK will, for the duration 
of the events, not be bound to fulfil the contractually agreed delivery obligations. Where such 
events make it significantly more difficult or impossible for WATERBECK to deliver a service 
or product and the limitation is of more than a temporary nature, WATERBECK is entitled to 
withdraw from the Agreement. If the Purchaser cannot be expected to accept the delivery or 
service due to the delay, it can withdraw from the Agreement vis-a-vis WATERBECK through 
immediate written declaration.
4.4 Without prejudice to any rights emerging from the Purchaser entering into default, WA-
TERBECK may demand from the Purchaser an extension of delivery and performance periods 
or a postponement of delivery and performance dates equal to the period of time in which the 
Purchaser has not fulfilled its contractual obligations towards WATERBECK.
4.5 If a partial delivery would be usable for the Purchaser within the scope of the intended 
contractual purpose, the delivery of the remaining ordered goods is certain and the Purchaser 
does not incur any significant additional expenses or costs as a result or WATERBECK agrees 
to bear such costs, WATERBECK is entitled to make partial deliveries.
4.6 In the case of blanket orders and special productions, in particular according to custo-
mer-specific requirements, WATERBECK will insist on overall acceptance of the agreed unit 
number within the specified acceptance time frame.

5. Place of performance, dispatch, packaging, transfer of risk
5.1 The place of performance for all obligations arising from the contractual relationship is, 
unless otherwise specified, Hamelin.
5.2 The method of shipment and the packaging are subject to the due discretion of WATER-
BECK.
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5.3 If shipment of the goods has been agreed and WATERBECK has not assumed respon-
sibility for their transport, the risk will pass to the Purchaser no later than upon handover of 
the delivery item (which will be judged to have been handed over upon commencement of the 
loading process) to the forwarding agent, carrier, or other third party appointed to carry out 
the shipment. If the shipment or the handover is delayed due to circumstances caused by the 
Purchaser, the risk will pass to the Purchaser from the day on which WATERBECK has notified 
the Purchaser that the delivery item was ready for dispatch.
5.4 Storage costs after transfer of risk are borne by the Purchaser. Where WATERBECK 
performs storage, the costs thereof will amount to 0.5% of the invoice amount of the delivery 
items to be stored per month or part thereof, but not more than a total of 5%. WATERBECK 
reserves the right to claim and prove further or reduced storage costs.

6. Right of return
6.1 As a gesture of goodwill, WATERBECK will, subject to the following conditions, grant the 
Purchaser a right of return after prior consultation.
6.2 The ordered goods can be returned within 30 days from receipt. If the order has been sent 
in several partial deliveries, the day on which the Purchaser receives the last partial delivery 
will apply as the date of receipt. The deadline will be judged met if the goods are dispatched in 
a timely fashion.
6.3. The goods for exchange must be returned to the following address: WATERBECK GmbH, 
Hagenohsener Str. 8, 31789 Hamelin. The exchange will be carried out at the expense and 
risk of the Purchaser.
6.4. The goods can only be returned in complete, unused, and undamaged condition. The 
right of return does not apply to non-prefabricated goods or goods whose manufacturing of is 
determined by individual selection or specifications made by the customer.
6.5. Returns are made only against a credit note amounting to the original net purchase price. 
The purchase price will not be refunded. WATERBECK charges an exchange fee of 30% of the 
original net purchase price for each item being exchanged.
6.6. There is no right of return per Section 6.1 for custom-made products.
6.7. Statutory warranty rights remain unaffected.

7. Retention of title
7.1 The delivery items (reserved goods) remain the property of WATERBECK until full payment 
of all claims against the Purchaser to which it is entitled and which are secured under the 
delivery relationship.
7.1.a The Purchaser must treat reserved goods with care. The Purchaser must insure said 
goods adequately, at replacement value and at its own expense, against fire, water and theft 
damage. If maintenance and inspection work is required, the Purchaser must carry out said 
work at its own expense.
7.2. If the value of all of the security interests to which WATERBECK is entitled the exceeds 
the amount of all secured claims from the delivery relationship by more than 20%, WATER-
BECK will release a corresponding portion of the security interests upon application by the 
Purchaser. The Purchaser will determine the security interests to be accordingly released.
7.3 During the existence of the reservation of title, the Purchaser is prohibited from pledges 
or transfers by way of security and resale only permitted to retailers in the normal course of 
business and on the condition that the retailers receive payment from their customers or make 
the reservation that title only passes to the customers when the latter have met their payment 
obligations in full.
7.3.a If the Purchaser resells reserved goods, it will immediately assign its future claims 
to WATERBECK from the resale against its customers – in the case of co-ownership of 
WATERBECK of the reserved goods pro rata according to the co-ownership share – including 
any balance claims – as security without this later requiring any special declarations. If the re-
served goods are resold together with other items without an individual price being agreed for 
the reserved goods, the Purchaser will assign to WATERBECK with priority over other claims 
that portion of the overall price claim corresponding to the price charged by WATERBECK for 
the reserved goods. The same shall apply to other claims that take the place of the reserved 
goods or arise otherwise regarding the reserved goods, such as insurance claims or claims 
from tort in the case of loss or destruction. WATERBECK then accepts the assignment.
7.3.b In the event of authentication of legitimate interest, the Customer must provide WATER-
BECK with the information required to assert its rights and hand over the documents required.
7.3.c Until revocation, the Purchaser is authorised to call in the assigned claims from the 
resale. In the event of cause, especially in the event of payment default,

cessation of payments, opening of insolvency proceedings (bankruptcy, settlement, joint 
enforcement), protest of a bill of exchange or if comparable well-founded indications exist 
that suggest potential insolvency of the Purchaser, WATERBECK will be entitled to revoke the 
Purchaser’s entitlement to collect.
7.3.d If third parties gain access to the reserved goods, especially through garnishment, the 
Purchaser will immediately refer to the title of WATERBECK and inform WATERBECK of 
this, in order to enable it to enforce its ownership rights. If the third party is not in a position 
to reimburse WATERBECK for the court or out-of-court costs incurred in this connection, the 
Purchaser will be liable for these vis-a-vis WATERBECK.
7.4 The Purchaser will be permitted to process or transform the reserved goods or combine 
them with other items. This processing, transforming or combination is carried out for WA-
TERBECK. The Purchaser will preserve the new item for WATERBECK with the due care of a 
prudent businessperson. The processed, transformed or combined item shall be regarded as 
reserved goods.
7.4.a In the event of processing, transforming or combining with other items not belonging to 
WATERBECK, WATERBECK will be entitled to co-ownership of the new item to the amount of 
the share of the processed, transformed or combined reserved goods to the value of the other 
processed, goods at the time of the processing, transforming or combination. If the Purchaser 
acquires sole ownership of the new item, WATERBECK and the Purchaser will agree that the 
Purchaser grants WATERBECK co-ownership to the new item created by processing, trans-
forming or combination in proportion of the value of the processed, transformed or combined 
reserved goods to the other processed, transformed or combined goods at the time of proces-
sing, transforming or combination. The customer shall hold the sole ownership or co-ownership 
thus created in safe custody for WATERBECK.
7.4.b In the event of the new item being sold, the Purchaser will assign to WATERBECK its 
title arising from the resale against the customer with all ancillary rights as security without the 
need for any other special declarations. WATERBECK then accepts the assignment. However, 
the assignment will only apply to the amount charged by WATERBECK corresponding to the 
value of the processed, transformed or combined reserved goods. WATERBECK’s share of the 
assigned claim must be settled with priority. Position 5.3.c will apply accordingly regarding the 
direct debit authorisation and the conditions of its revocation.
7.4.c If the reserved goods are combined by the Purchaser with parcels of land or movable 
property, the Purchaser will also assign the claim to which it is entitled as payment for the 
combination with all ancillary rights as security to the amount of the proportion of the value of 
the combined reserved goods to the other combined goods at the time of the combination to 
WATERBECK without the need for other special declarations. WATERBECK then accepts the 
assignment.
7.5 If WATERBECK rescinds the Agreement in the event of conduct by the Purchaser contrary 
to the terms of the Agreement – especially payment default (enforcement event) – it is entitled 
to demand return of the reserved goods. The costs incurred for the return of goods are be 
borne by the Purchaser.

8. Notice of defects/guarantee
8.1 In the event of material defects or defects in title of the delivered goods, WATERBECK is 
initially obliged and entitled, at its discretion within a reasonable period of time, to rectify the 
defect or to make a replacement delivery. In the event of failure, i.e. the impossibility, unrea-
sonableness, refusal or inappropriate delay of subsequent improvement or substitute delivery, 
the Purchaser may rescind the Agreement or appropriately reduce the purchase price. The 
entitlement to compensation for damages is determined per Section 9.
8.2 Warranty claims become statute-barred one year after delivery or, where inspection and 
approval of goods is required prior to acceptance, after said inspection and approval. This 
deadline will not apply to claims to damages by the Purchaser due to fatalities, physical injury 
or health impairments or from breaches of duty by WATERBECK due to intent or gross negli-
gence by WATERBECK or its agents, which become time-barred according to the respective 
legal regulations
8.3. The delivered goods must be inspected carefully immediately after delivery either to the 
Purchaser or to the third party appointed by the Purchaser. Where obvious or other defects 
are present and said defects would have been clear in the course of an immediate, careful 
examination, the goods will be deemed to have been approved by the Purchaser if WATER-
BECK does not receive a written notice of defects within seven working days of the delivery. 
With regard to other defects, the goods will be deemed to have been approved if the notice 
of defect is not received by WATERBECK within seven working days of the defect becoming 
apparent; however, if the defect is already apparent at an earlier time during normal use, said 
time will be recognised as the start of the notice period.
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8.4 WATERBECK must be granted appropriate time and opportunity to eliminate the defect. 
The Purchaser is liable in advance for shipping costs. In the event of justified notice of defects, 
WATERBECK will pay the costs of the most economical shipping route; this will not apply if the 
costs increase because the delivery item is located at another location than the location of the 
intended use.
8.5 Notwithstanding any further claims on the part WATERBECK, the Purchaser will in the 
event of an unjustified notice of defect reimburse WATERBECK for the expenses incurred for 
the inspection and – to the extent requested by the Purchaser – for the removal of the defect.
8.6 The guarantee will not apply to natural wear or damage that arises after the passage of 
risk due to incorrect or negligent handling, excessive stress, unsuitable operating equipment, 
improper storage or due to special external influences that were not assumed according to the 
Agreement and to non-reproducible software errors. The guarantee will lapse if the Purchaser 
changes the delivery item without the consent of WATERBECK or has it changed by third 
parties and the defect elimination is thereby impossible or is rendered unreasonably difficult. 
In any case, the Purchaser must bear the additional costs arising for the defect elimination due 
to the change.
8.7 Any delivery of used items agreed in individual cases with the Purchaser will occur exclu-
ding any guarantee for material defects.

9. Liability
9.1 WATERBECK’s liability for damages, irrespective of on what legal grounds, especially from 
impossibility, default, defective or incorrect delivery, contractual breach, infringement of duties 
in contractual actions and tort will be restricted in accordance with this Section 9, insofar as it 
is at fault in each case.
9.2 WATERBECK assumes no liability in the event of ordinary negligence of its executive 
bodies, legal representatives, employees or other agents unless this involves a breach of 
essential contractual obligations. Contractually essential are the obligation to punctual delivery 
and installation of the delivery item, its freedom from legal defects and those material defects 
that considerably impair its functionality or usability as well as advisory, protection and due 
care obligations that are intended to facilitate contractual use of the delivery item by the 
Purchaser or are intended to protect the personnel of the Purchaser against physical injury or 
death or its protect its property against considerable damage.
9.3 Insofar as WATERBECK is liable for damages pursuant to Section 9.2, this liability will be 
limited to damage that WATERBECK foresaw when the Agreement was concluded as a possib-
le consequence of a contractual breach or which it should have foreseen subject to application 
of customary business prudence. Moreover, indirect damage and consequential damage which 
are consequences of the defects in the delivery item will only be subject to compensation if 
such damage was to be expected typically given proper use of the delivery item.
9.4 The above exclusions of liability shall apply to the same extent in favour of the executive 
bodies, legal representatives, employees and other agents of WATERBECK.
9.5 If WATERBECK provides technical information or acts as a consultant and this information 
or consulting does not form part of its duly agreed contractual services, this will be provided 
without payment and to the exclusion of all liability.
9.6 The restrictions of this Section 9 do not apply to the liability of WATERBECK for behaviour 
with intent, guaranteed quality features, fatalities, physical injuries or health impairments or 
according to the Product Liability Act.

 10. Industrial property rights and copyright
10.1 The Purchaser will have the non-exclusive right to use of software provided with the 
agreed performance features in unchanged form on the agreed devices. The Purchaser may 
only make backup copies of the software if this is necessary for ensuring future use. Copies 
that are no longer needed must be deleted or destroyed.
10.2 All technologies, algorithms and procedures included in the product as well as all docu-
ments which the Purchaser receives from WATERBECK are business secrets of WATERBECK 
and may only be made accessible to third parties to the extent this is necessary for the use of 
the product.

1. Place of jurisdiction, final provisions
11.1 If the Purchaser is an entrepreneur, a legal person under public law, or a special asset 
under public law or has no general place of jurisdiction in the Federal Republic of Germany, 
the place of jurisdiction for any disputes arising from the business relationship between 
WATERBECK and the Purchaser will, at WATERBECK’s discretion, be Hamelin or the place 
of business of the Purchaser. However, in these cases, Hamelin shall be the exclusive place 
of jurisdiction for suits against WATERBECK. This does not affect mandatory statutory regula-
tions regarding exclusive places of jurisdiction.
11.2 If this Agreement or these General Terms and Conditions for Delivery and Payment 
contain regulatory gaps, those legally effective regulations shall apply to fill these gaps which 
the contractual partners would have agreed upon according to the business objectives of the 
Agreement and the purpose of these General Terms and Conditions for Delivery and Payment 
if they had been aware of the gaps.
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